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EBE Technologies releases major updates to its mobile application                                         

Enhancements are designed to improve driver adoption rates 
 
EAST MOLINE, Ill., Aug. 19, 2021 – An enhanced user interface and faster, more efficient driver 
adoption rates are two of the many benefits that customers will experience with the latest release 
of EBE Technologies’ SHIPS Mobile platform 
 
EBE Technologies, a leader in transportation enterprise software solutions, is excited about the 
new look with their customer-focused SHIPS Mobile application.  
 
“We’ve taken the initiative to focus on the needs and desires of our customers and their drivers,” 
said Larry Kerr, president. “We help them stay ahead of the rapid changes we’re seeing in the 
transportation industry by offering solutions that maximize driver efficiency and productivity, he 
adds. 
 
The application allows for customized display settings, which helps drivers quickly adopt SHIPS 
Mobile to their daily work. Customers can even brand their document images as part of the 
updates.  
 
Additionally, standard features such as validating data, organizing documents, and the ease of 
secure logins keep company records and driver files safe, easily accessible, and securely retained.  
 
What’s New in SHIPS Mobile 
• System: 

- Based on the customers’ desired settings, the system validates all data entries and critical 
information. 

- Security Assertion Markup Language (SAML) enhances user authentication. The system 
supports Okta SAML login and SAML 2.0. 

- Vehicle in-motion detection: If accessed in a moving vehicle, the application pauses activity 
and instant messages to the user a “must be stopped” reminder. 

- Automatic session timeout allowed. 
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• User Interface: 

- The login view has all entry fields on one screen that minimizes screen changes and 
maximizes efficiency. 

- Driver portal and the Learning Management System (LMS) are now available within the 
application. 

- The message center displays messages by category and date/time. A new option can 
display dismissed messages. 

- An image capture update makes adding images easier. 
- A green checkmark displays upon a successful document upload. A red asterisk indicates if 

the document is required. 
- If connected to a network, users can send multiple files, or document batches, using the 

new “Send All” button. 
 

• Document Images: 
- Cropped Images now retain crop marks even when rotated.   
- A single rotation button makes it easier to rotate images correctly. 
- Documents are easier to navigate an enhanced carousel view.  
- Larger button icons to add, edit, or delete images facilitate ease of use. 
- The system supports images in black and white, grayscale, and color documents that 

include crop points. 
- A slider controls the contrast level, and a “save default contract” option appears when the 

image is accepted.  
- Ability to set minimum megapixels is available for black/white images. Images are 

designated as ‘color’ when the image is below the setting. 
- Improved bar code scanning. 
- Customers can set a maximum image resolution size.  
 

• Optional Fee-based Functionality: 
- Dispatch orders, load offers, order status check, and order status GPS tracking are 

available for Android users. (coming soon for iOS users). 
- Customers can purchase an optional license agreement function for drivers to 

accept/decline when they open the application and allow GPS Tracking. 
 

### 
 
About EBE 
For nearly 50 years, carriers and logistics providers have turned to EBE Technologies for its 
paperless, mobile-enable software solutions that consistently improve efficiencies, enhance 
customer and driver satisfaction, and reduce costs across the enterprise. To learn more about 
EBE’s solutions, including its SHIPS Mobile platform, visit ebeships.com. 
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